ENGLISH LANGUAGE / ANGLICKY TEXT
GENERAL TERMS AND CONDITIONS
hereinafter referred to as the “GTC”,

¢
ALEKS SIBILIA

COACHING & CONSULTING

CESKY PREKLAD / CZECH LANGUAGE
VSEOBECNE OBCHODNi PODMINKY
dale jen ,VOP*,

Aleks Sibilia, ID No.: 249 10 953, with its registered office Aleks Sibilia, IC: 249 10 953, sidlem Kolbenova 1177/54,

at Kolbenova 1177/54, Prague — Houbétin, an
entrepreneur under Czech law
(hereinafter referred to as the “Service Provider”)

and

The Client, an entrepreneur under Czech law
(hereinafter referred to as the “Client”)

(hereinafter jointly referred to as the “Parties”)

PREAMBLE

These GTC apply to all contractual relationships entered
into between the Service Provider and the Client, under
which the Service Provider provides services to the
Client as defined herein.

1. INTRODUCTORY PROVISIONS

1.1 The Service Provider provides the agreed services
but does not guarantee any specific result. The services
are provided for the benefit of the Client. The Service
Provider is entitled to engage a third party
(subcontractor) to perform the services.

1.2 The Client shall pay the Service Provider the agreed
price for the services pursuant to Section 1.1 in
accordance with the applicable price list or the service
agreement and shall provide all necessary cooperation
for the performance of the Agreement, in particular as
specified in Section 4.5 of these GTC.

1.3 For the avoidance of doubt, the Parties agree that
“services” within the meaning of Section 1.1 include, in
particular but not exclusively:
a) B2B coaching (individual, team, and executive)
b) Consulting (organizational, strategic, and
operational)
c) Interim management
d) Project management
e) Design and facilitation of workshops, training
sessions, and retreats
f) Process facilitation and supervision
g) Related professional services

2. CONCLUSION OF THE AGREEMENT

Praha — Houbétin, podnikatelem ve smyslu ¢eského
prava
(dale jen jako ,Pfikaznik”)

a

Pfikazce, podnikatel ve smyslu ¢eského prava (dale jen
jako ,Pfikazce”)

dale spole¢né jen ,Smluvni strany*.

PREAMBULE

Tyto VOP se vztahuji na veskeré smluvni vztahy
uzaviené mezi Prikaznikem a Prikazcem, v nichz
Pfikaznik poskytuje Pfikazci sluzby ve smyslu téchto
VOP.

1. UVODNi USTANOVENI

1.1 Pfikaznik je poskytovatelem sjednané sluzby, nikoli
jakéhokoli zaruéeného vysledku, kdy tuto sluzbu
poskytuje PFikaznik ve prospéch Pfikazce. Pfikaznik je
opravnén vyuzit k poskytnuti sluZzby jinou osobu -
subdodavatele.

1.2 Pfikazce se zavazuje zaplatit Pfikaznikovi za sluzbu
dle odst. 1.1 sjednanou cenu dle aktualniho platného
ceniku Ci dle pfikazni smlouvy, a stejné tak se zavazuje
poskytnout pro ucel dle uzaviené Smlouvy veskerou
moznou soucinnost, zejm. soudinnost uvedenou v odst.
4.5. téchto VOP.

1.3 Pro vylou€eni pochybnosti Smluvni strany uvadéji, ze
sluzbou ve smyslu odst. 1.1 téchto VOP se rozumi
zejména, ale nikoli vyluéné:

a) B2B koucovani (individualni, tymové, pro

vedouci pracovniky)

b) Poradenstvi (organizacni, strategické, operativni)

c) Docasné vedeni

d) Projektové fizeni

e) Navrh a facilitace workshop(, Skoleni a retreatu

f) Facilitace procesu a supervize

g) Souvisejici odborné sluzby

2. UZAVRENI PRIKAZNi SMLOUVY

2.1 The service agreement shall be concluded as follows: 2.1 Pfikazni smlouva bude mezi Pfikazcem a

i.  either Party may initiate the conclusion of the
agreement in writing, either in hard copy or
electronically (the “Offer”);

ii. the other Party shall accept the Offer without
reservation (the “Confirmation”) or submit a new
offer (the “New Offer”).

PFikaznikem uzavfena nasledujicim zplsobem:
i. kterakoli ze smluvnich stran iniciuje uzavieni
smlouvy, a to vyhradné pisemné - v listinné
podobé &i elektronicky (dale jen jako ,Nabidka”);
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This process shall continue until the Parties reach full
agreement, in particular regarding the elements specified
in Section 2.3.

2.2 The agreement is concluded when:

a) one Party delivers a written Confirmation to the
other Party (a Confirmation that deviates from
the Offer shall be deemed a New Offer); or

b) the Service Provider commences performance
for the Client in accordance with the latest Offer
or New Offer, where the Confirmation was made
orally.

2.3 The Offer or New Offer shall include at least:

- a specification of the services pursuant to
Section 1.3;

- the date, time, and, where applicable, the place
of performance;

- the price or the method of determining the price,
or a reference to the price list;

- the number of persons for whom the services are
to be provided, if applicable.

2.4 The Service Provider shall act in accordance with the
Client’s instructions as agreed in each individual contract.
Any instructions exceeding the agreed scope shall
constitute an Additional Instruction.

3. PRICE

3.1 The Client shall pay the Service Provider the price for
the services as determined by the Service Provider in
accordance with its current price list or as agreed
between the Parties.

3.2 The price may be agreed as:
a. alump-sum amount;
b. aflatrate; or
c. an hourly rate.

3.3 The Service Provider is entitled to issue an invoice.
Value added tax (VAT) shall be added to the agreed price
if and to the extent required by applicable law.

3.4 The Service Provider’s right to payment arises:
a) immediately after the agreed services have been
provided;
b) where services are provided in stages,
separately after each individual service;
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ii. druha smluvni strana Nabidku potvrdi bez
vyhrad (,Potvrzeni”), popf. u€ini nabidku novou
(,Nova nabidka”).
Proces dle bodu i. a ii. se mezi stranami opakuje do
doby, nez strany dosdhnou UpIného konsenzu, a to zejm.
ohledné atributl dle odst. 2.3 téchto VOP.

2.2 Smlouva je mezi stranami uzaviena okamzikem, kdy:

a) smluvni strana zasle druhé smluvni strané
pisemné Potvrzeni (kdy Potvrzeni s odchylkou
od zaslané Nabidky je povazovano za Novou
nabidku);

b) Pfikaznik zane plInit ve prospéch Pfikazce v
souladu s posledni Nabidkou ¢i Novou nabidkou,
probéhlo-li Potvrzeni ustné.

2.3 Nabidka, popf. Nova nabidka musi obsahovat
alespon nasledujici udaje:

- specifikaci sluzby dle odst. 1.3 téchto VOP, ktera
ma byt Pfikazci poskytnuta;

- datum, ¢as a popf. misto (je-li poskytovana
sluzba offline), v némz ma byt sluzba ze strany
Pfikaznika poskytnuta;

- cenu za sluzbu ¢i zplsob jejiho uréeni, nebo
alespori odkaz na cenik sluzeb;

- mnozZstvi osob, pro které ma byt sluzba ze strany
Pfikaznika poskytnuta, je-li poptavana sluzba
zahrnujici skupinu osob.

2.4 Prikaznik je vazan prikazy Pfikazce, které byly
sjednany v kazdé dil¢i smlouvé. VeSkeré piikazy ze
strany Pfikazce nad rdmec pisemné sjednané smlouvy
jsou tzv. ,Vicepiikazem”.

3. CENA

3.1 Prikazce se zavazuje Pfikaznikovi zaplatit za sluzbu
cenu, a to ve vysi, kterou Pfikaznik uré¢i dle svého
aktualniho ceniku, popf. kterou si strany dohodnou v
ramci uzavieni smlouvy ve smyslu pfedchoziho ¢lanku.

3.2 Cena mUze byt mezi stranami sjednana:
a. jednorazovou Castkou,
b. pausalné, nebo
c. hodinové.

3.3 Pfikaznik je opravnén pro ucely vyplaceni uplaty
vystavit fakturaéni doklad, kdy Pfikazce bere na védomi,
Ze bude-li v dobé poskytovani sluzby Piikaznik platcem
DPH, bude k celkové sjednané cené pfipocteno také
DPH dle predpisu platnych a u¢innych v dobé vystaveni
fakturaCniho dokladu.
3.4 Narok Pfikaznika na zaplaceni ceny dle tohoto
¢lanku vznika:

a) bezprostfedné poté, co byla poskytnuta sjednana

sluzba;
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c) where services are provided only in part, for the
part provided, provided it is evident that the
remaining services will not be performed,
regardless of the reason.

The payment due date shall be specified in the invoice
or, if no invoice is issued, upon written request by the
Service Provider, whichever occurs first.

3.5 The Service Provider is entitled to increase the price
for each individual Additional Instruction by up to 5% of
the total agreed price. Any increase beyond this limit
requires the Client’s written consent. If such consent is
not granted, the Service Provider shall not be bound by
the instruction, and the Client shall be entitled to
withdraw from the relevant part of the contract.

3.6 If the Client is in default of payment, the Client shall
pay a contractual penalty of 0.05% of the outstanding
amount for each day of delay.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1 The Service Provider is not obliged to achieve any
specific economic or business result.

4.2 The Client acknowledges that:

- the Service Provider is not liable for the Client’s
instructions, which the Client has selected;

- services shall be provided online unless
otherwise agreed;

- if the Client requests in-person services, the
Client shall reimburse travel expenses and,
where applicable, accommodation costs if the
location is more than 100 km from the Service
Provider’s registered office;

- for hourly services, scheduling shall not occur
earlier than 24 hours after the agreement is
concluded, and each commenced hour shall be
billed.
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b) bylo-li sjednano poskytnuti vice sluzeb ve vicero
terminech, vznika PFikaznikovi narok na
zaplaceni ceny za kazdou dil€i sluzbu zvlasté, a
to vzdy bezprostfedné po poskytnuti dil€i sluzby;

c) byla-li sluzba poskytnuta ze strany Pfikaznika
pouze zCasti, vznika Pfikaznikovi narok na
zaplaceni ceny odpovidajici této ¢asti, je-li
zfejmé, Ze k poskytnuti zbyvajici ¢asti sluzeb jiz
nedojde, at jiz z ddvodu na kterékoli smluvni
strané.

Splatnost ceny je dana fakturaénim dokladem ¢i na
vyzvu Pfikaznika, podle toho ktery okamzik nastane
dfive.

3.5 Pfikaznik je opravnén jednostranné za kazdy dilCi
Vicepfikaz zvysit vysi ceny, to v8ak vzdy maximalné o
5% celkové sjednané ceny. Prevysi-li zvySeni Uplaty
tento limit, smi Pfikaznik zvySit cenu pouze s pisemnym
souhlasem Piikazce. Neudéli-li Pfikazce souhlas dle
predchozi véty, neni Pfikaznik pfikazem PFikazce vazan,
a soucasné v takovém pfipadé vznika Pfikazci pravo
odstoupit od dilci smlouvy.

3.6 Dostane-li se Pfikazce do prodleni s Uhradou ceny,
vznika mu povinnost k zaplaceni smluvni pokuty
Pfikaznikovi ve vysi 0,05% z celkové dluzné ¢astky za
kazdy den prodleni.

4. PRAVA A POVINNOSTI SMLUVNICH STRAN

4.1 Pfikaznik neni povinen dosahnout zadného
konkrétniho ekonomického nebo obchodniho vysledku.

4.2 Prikazce bere na védomi, ze:

- Pfikaznik neni odpovédny za pfikazy Pfikazce,
které Pfikazce zvolil, a kterymi je Pfikaznik v
souladu s pfikazni smlouvou a témito VOP
vazan;

- poskytovani sluzeb ze strany Pfikaznika bude
probihat vyhradné online formou, nebude-li mezi
stranami v ramci dil¢i smlouvy sjednano néco
jiného;

- popta-li poskytovani sluzby ze strany Pfikaznika
offline formou (tj. typicky vyZaduje osobni
pritomnost Pfikaznika na sjednaném misté&),
zavazuje se Pfikazce zaplatit Pfikaznikovi
naklady na cestovni vydaje. Naklady na
ubytovani, je Pfikazce povinen zaplatit
Pfikaznikovi v pfipadé, kdy ma byt sluzba ze
strany Pfikaznika poskytovana v misté
vzdaleném vice nez 100km od sidla Pfikaznika;

- popta-li sluzby na hodinové bazi, mize
pozadovat poskytnuti sluzby nejdfive za 24h
poté, co doSlo k uzavieni Smlouvy. V tomto
pfipadé je pak u¢tovana kazda zapoc&ata hodina.
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4.5 The Client shall provide all necessary cooperation,
including but not limited to:
a) providing complete and timely information, data,
documents, and access;
b) ensuring the participation of relevant persons;
c) ensuring access to systems, premises, and
platforms;
d) < ensuring compliance with applicable Czech
laws and regulations.

4.6 If the Client fails to provide cooperation, the Service
Provider is entitled to reschedule the services. In such
case, the Service Provider may charge a contractual
penalty of EUR 50 per instance. This shall not affect any
claim for damages.

5. TERMINATION / CANCELLATION AND FEES

5.1 Scheduled online meetings are binding. They may be
cancelled no later than 48 hours before the scheduled
time.

5.2 If the Client breaches this obligation, the Client shall
pay the full fee as if the meeting had taken place.

5.3 For project-based or fixed-term services with a flat
fee, either Party may terminate the agreement with

30 days’ written notice. In such case, the Service
Provider is entitled to: « the full fee for the month in
which notice is delivered; and « 50% of the agreed fee
for the month or project phase during which the notice
period expires.

5.4 For workshops, training sessions, or retreats:
a) more than 30 days prior: no cancellation fee;
b) 29-15 days prior: 50% of the agreed price;
c) 14 days or fewer: 100% of the agreed price.
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4.5 PtFikazce je povinen poskytovat pfi plnéni dle pfikazni
smlouvy veSkerou nutnou soucinnost, zejména (nikoli
vSak vylu€né) soucinnost v tom sméru, Ze:

a) poskytne nezbytné informace, udaje, dokumenty
a pfistup v Uplném rozsahu a véas;

b) zajisti aktivni u€ast a spolupraci pfislusnych osob,
které se maji jakkoli podilet na poskytovani sluzby
dle pfikazni smlouvy;

c) v pfipadé potieby zaijisti pfistup k systémum,
prostoram a platformam v odpovidajicim rozsahu
dle pfikazni smlouvy a téchto VOP;

d) zajisti, aby spoluprace i materialy &i pfistupy,
které poskytne pro ucely plnéni z pfikazni
smlouvy odpovidaly aktualné platnym a Ga&innym
predpistim v CR.

4.6 Ocitne-li se Prikazce v prodleni s poskytnutim
soucinnosti dle odst. 4.5 VOP, bere tento na védomi, ze
Pfikaznik je opravnén zménit jednostranné datum i €as
poskytnuti sluzby. Stejné tak je Pfikaznik v tomto pfipadé
opravnén pozadovat po Pfikazci zaplaceni smluvni
pokuty ve vysi 50 EUR za kazdé dil¢i neposkytnuti
soucinnosti. Narok na nahradu Skody timto neni dotCen.

5. ZRUSENI/VYPOVEZENi SMLOUVY A
SANKCE/STORNOPOPLATKY

5.1 Planované online meetingy jsou pro obé strany
zavazné. Zruseni kazdého online meetingu je mozné
nejpozdéji 48 hodin pfed konanim online meetingu.

5.2 Porusi-li Pfikazce ujednani dle pfedchoziho
odstavce, ma povinnost zaplatit cenu za tento online
meeting/sluzbu tak, jako by doS$lo ke konani online
meetingu/konani schlzky.

5.3. Bylo-li mezi stranami ujednano poskytovani sluzby
na projektové bazi nebo po urcitou dobu, kdy byla
sjednana cena pausalné, miize kterakoli ze stran
smlouvu z jakéhokoliv divodu pisemné vypovédét s
vypovédni dobou 30 dni. V takovém pfipadé ma
Pfikaznik narok na zaplaceni pausalni ceny v pIné vysi
za meésic, v némz mu byla vypovéd ze strany Pfikazce
doru€ena, a sou¢asné ma Pfikaznik narok na zaplaceni
50% sjednané pau$alni ceny za mésic/fazi projektu, v niz
vypovédni doba uplyne.

5.4 V pfipadé, kdy ma Pfikaznik poskytovat Pfikazci
sluzbu na bazi workshopu, Skoleni &i retreatu, plati, ze
odmitne-li Pfikazce plnéni dle takové smlouvy:

a) do 30 dnu pfed datem konani sluzby/akce,
nevznika mu povinnost k zaplaceni
stornopoplatku;

b) od 29-15 dni pfed datem konani sluzby/akce,
vznika mu povinnost k zaplaceni stornopoplatku
ve vySi 50% celkové sjednané ceny;

c) 14 nebo méné dni pfed datem konani
sluzby/akce, vznika mu povinnost k zaplaceni
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5.5 Neither Party shall be liable for failure to perform due
to force majeure. The affected Party shall notify the other
Party without undue delay. If such circumstances persist
for more than 60 days, the other Party may terminate the
contract without notice.

6. CONFIDENTIALITY, INTELLECTUAL PROPERTY
AND DATA PROTECTION

6.1 The Parties shall maintain confidentiality regarding all
information obtained during their cooperation, including
information of commercial significance. This obligation
survives termination. The Client shall ensure that any
third parties involved comply with this obligation.

6.2 In the event of a breach of confidentiality, the other
Party shall be entitled to a contractual penalty of
EUR 2,000.

6.3 All materials, concepts, methods, and tools
(“Products”) remain the exclusive property of the Service
Provider. The Client is not entitled to use or dispose of
them, even if modified.

6.4 Custom Products shall become the property of the
Client upon full payment.

6.5 Personal data shall be processed in accordance with
applicable laws, including the GDPR.
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stornopoplatku ve vysi 100% celkové sjednané

ceny.
5.5. Strany vzajemné vyluduji odpovédnost z poruseni
smlouvy &i téchto VOP v pfipadé, kdy k tomuto poruseni
doslo z diivodu vy$$i moci. Vyskytne-li se vSak takovy
ddvod na strané dané smluvni strany, je tato povinna o
tom bezodkladné druhou stranu pisemné informovat.
Trva-li pfekazka/okolnost znemoznuijici realizace ucelu
dle Smlouvy déle nez 60 dni, je druha smluvni strana
opravnéna smlouvu vypovédét, a to bez vypovédni doby.

6. DUVERNOST, DUSEVNi VLASTNICTVi a OCHRANA
OSOBNICH UDAJU

6.1 Smluvni strany se zavazuji dodrzovat mi¢enlivost
ohledné veSkerych skute€nosti, které se v ramci
spoluprace dozvi ohledné Cinnosti druhé smluvni strany,
a to zejm. co do skute€nosti, které mohou mit obchodni
vyznam pro ¢innost druhé strany. Vzajemna povinnost
mi¢enlivosti mezi stranami trva i po skonceni této
Smlouvy. Pfikazce je povinen o této mi€enlivosti poudit
téz tfeti osoby, budou-li tyto jakkoli participovat na
poskytovani sluzby. Pfikazce nese plnou a vylu€nou
odpovédnost za to, Ze tfeti osoby budou povinnost
micenlivosti respektovat.

6.2 Porusi-li kterakoli ze stran povinnost mi€enlivosti dle
pfedchoziho odstavce, nebo porusi-li tuto povinnost treti
osoba, vznika druhé smluvni strané narok vici té smluvni
strané, ktera povinnost porusila, popf. vigci t&é smluvni
strané, ktera nese odpovédnost za poruseni povinnosti
ze strany tfeti osoby, na zaplaceni smluvni pokuty ve
vySi 2000 EUR. Smluvni pokuta je splatna na vyzvu té
smluvni strany, které narok vznikl.

6.3 Pfikazce bere na védomi, Ze Pfikaznik je i po
poskytnuti sluzby vyluénym vlastnikem veskerych
materiall, konceptl, metod i nastroji (dale jen jako
.Produkty”), které byly Pfikaznikem vyuzity, vytvoreny i
modifikovany, at jiz v souvislosti s poskytovanou sluzbou
¢i bez souvislosti s ni. Pfikazce tak neni opravnén s
Produkty jakkoli nakladat, a to ani v pfipadé, kdy
Produkty pozméni.

6.4 V pfipadé, ze si strany ve smlouvé ujednaly, ze
PFikaznik vytvofi Produkty na miru a dle pozadavki
Pfikazce, pfechazi vlastnické pravo k tomuto typu
Produktu na Pfikazce okamzikem UpIného zaplaceni
ceny PFikaznikovi za sluzbu, ktera byla jako celek
sjednana za poskytovanou sluzbu.

6.5 Co se osobnich udaja ty€e, smluvni strany berou na
védomi, Ze osobni Udaje jsou zpracovavany v souladu s
platnymi zakony na ochranu osobnich udaju, zejm.

obecnym nafizenim o ochrané osobnich tdaji (GDPR).
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7. FINAL PROVISIONS

7.1 Any amendments must be made in writing in the form
of numbered addenda.

7.2 These GTC and all agreements are governed by
Czech law, including their conclusion, interpretation,
validity, and performance.

7.3 Disputes shall be subject to the jurisdiction of the
court with local jurisdiction over the Service Provider’s
registered office.

7.4 If any provision is invalid, the remaining provisions
remain in effect.

7.5 In case of conflict, the contract prevails over these
GTC. Matters not covered shall be governed by Act
No. 89/2012 Coll., the Civil Code.

7.6 The Czech version shall prevail in case of
discrepancies.

7.7 By entering into the contract, the Client confirms
acceptance of these GTC in full.
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7. ZAVERECNA USTANOVENI

7.1 VeSkeré zmény kazdé smlouvy uzaviené mezi
stranami vyZaduji pisemnou formu vzestupné
Cislovanych dodatku, jinak jsou neplatné.

7.2 Uzavreni, vyklad, platnost a pInéni kazdé smlouvy,
jakoz i vyklad téchto VOP se fidi Ceskym pravem.

7.3 Spory vzniklé z kazdé smlouvy, jejiZz vztahy se Fidi
danou smlouvou a témito VOP Smluvni strany podfizuji
pravomoci obecného soudu mistné pfislusného podle
sidla Pfikaznika.

7.4 Bude-li kterékoli ustanoveni smlouvy ¢i téchto VOP
shledano neplatnym nebo pravné vadnym, zUstavaji
ostatni ustanoveni platna.

7.5 Bude-li dan rozpor mezi VOP a uzavienou smlouvu,
ma pfednost smlouva. Vztahy &i aspekty neupravené
smlouvou nebo témito VOP se Fidi pfislusnymi
ustanovenimi zakona €. 89/2012 Sb., ob&anskym
zakonikem.

7.6 PGvodnim (autentickym) jazykem téchto VOP je
Cesky jazyk. V pfipadé& vyhotoveni Smlouvy i v jakémkoli
jiném jazyce, v pfipadé rozporu je rozhodujici Ceska
verze.

7.7 Prikazce uzavienim smlouvy prohlasuje, ze obsahu
VOP rozumi a tyto v plném rozsahu a bez vyhrad
akceptuje.

6/6



